PAYMENT

® We accept Medicare, Health First Colorado
(Colorado Medicaid) and most insurances.

® Payment/copay is due at time of service.

® There will be a fee for your visit. Other services,
including lab tests, will be billed in addition.

® You may request an estimate of charges at time
of service.

® Medicare patients of the HRRMC Salida Health
Center on Hwy. 50 and the HRRMC Saguache
Health Center will receive one explanation of
benefits—clinic charges will be added to any
hospital chargesthat may be incurred on that same
day. Medicarepatients are charged the same amount
as non-Medicare patients, but the bill is broken
down differently for Medicare reimbursement.

® A 15% prompt-payment discount is available
to self-pay and uninsured patients.

® \We accept cash, check, Visa, Mastercard and
Discover.

e (Claims with most insurance plans are filed on
your behalf.

® Structured payment plans are available.

e Billing questions may be directed to account
representatives by calling (719) 530-2475.

Sliding-fee Payment Scale

Salida Health Center is a National Health Service
Corps (NHSC) site. As an NHSC site, the clinic has a
sliding-fee payment scale for self-pay and uninsured
patients based on income and family size. The scale
provides discounts to patients with incomes up to
250 percent of poverty level. An application form
(available at hrrmc.com or at the clinic front desk)
must be completed for each visit. For more informa-
tion about the sliding-fee payment scale, call (719)
530-2022 or visit hrrmc.com and click Health Centers
-> HRRMC Salida Health Center.
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We value, respect and treat all people.

NONDISCRIMINATION POLICY NOTICE

HRRMC Salida Health Center does not discriminate
against any person on the basis of race, color, national
origin, disability, or age in admission, treatment, or
participation in its programs, services, and activities,
or in employment. For further information about this
policy, contact the HRRMC Compliance Officer at
(719) 530-8202.
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WELCOME

HRRMC Salida Health Center provides com-
prehensive medical care for the entire family.

Clinic Services include:

« Adult and pediatric medicine

Geriatrics

Women'’s health

Pregnancy care at Salida and Saguache clinics
Treatment and support for substance use

» Minor office procedures

Lab services and direct access testing

Jenni Adams, D.O.

Habla Espanol

Specialties: Family Medicine, High-risk
Obstetrics including C-sections,
Pediatrics, Osteopathic Manipulation,
Substance Use Disorder

l

Brian Burghart, FNP-C

Habla Espariol

Specialties: Family Medicine, Women'’s
Health, Certified Lactation Consultant

Vanna Kay Irving, M.D. +
Specialties: Women'’s Health including
Obstetrics and C-sections, Pediatrics,
Substance Use Disorder

Katherine Gassman, DO
Specialties: Family Medicine, Surgical/
High-risk Obstetrics

+ This provider also sees patients at the Buena Vista Health Center
* These providers also see patients at the Saguache Health Center

Daniel Lombardo, M.D.

Habla Espariol

Specialties: Family Medicine, Obstetrics,
LGBTQ+ care including gender-affirming
hormone therapy, Substance Use Disorder

Ashley O’Hara, M.D. *

Specialties: Women'’s Health including
Obstetrics, Pediatrics, Sports Medicine,
Geriatrics, Palliative Care, Travel Medi-
cine, Wilderness Medicine, Wellness/
Preventive Services

Sarah Porter, M.D.
Specialties: Pediatric and Adult
Primary Care

James Wigington, M.D. *
Specialties: Family Medicine, Pediatrics,
Sports Medicine

Taryn Barrette, PA-C

Habla Espanol

Specialties: Family Medicine, Women's
Health, Certified Lactation Consultant

Jill E. McQueen, FNP-C
Specialties: Family Medicine, Primary Care

Sarah Stoit, FNP-C *

Specialties: Family Medicine, plant-
based nutrition, using food and exercise
to help heal

Health Center Hours
Monday - Friday, 8 a.m. - 5 p.m.

Walk-In Clinic Hours
Monday - Friday, 8 a.m. -5 p.m.

Lab and Direct Access Testing Hours
Monday - Friday, 8 - 4:30 p.m.

Walk-In Clinic

SHC offers a walk-in clinic Monday-Friday, 8-5 p.m.
The Walk-in Clinic is open to anyone on a first-come,
first-served basis. Appointments are not available.
As long as a patient arrives before 5 p.m., they will
be seen that day. The clinic treats common medical
issues. Emergencies will be directed to the HRRMC
Emergency Department. Walk-in Clinic services will
be charged the same as our primary care services
during normal business hours.

POLICIES AND PROCEDURES

® For EMERGENCIES, call 911 or go to the nearest
hospital emergency room.

® Contact your pharmacy directly for all refills and
renewals of medications. Allow 72 hours for pro-
cessing. Only first-time prescriptions and narcotic
refills are generated from our office.

® All test and laboratory results are communicated
back to the patient as promptly as possible.

¢ When leaving a message, please spell your name
and provide date of birth, phone number, and a
detailed request, including level of urgency. After
hours, if you have an urgent healthcare need,
please contact the HRRMC Emergency Depart-
ment at (719) 530-2157.

® [f you are unable to keep an appointment, please
give 24 hours notice of cancellation.




