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704 Edwards Avenue,
Westcliffe, CO 81252

(719) 783-2380

HRRMC 
Custer County 
Health Center

OUR FACILITY 

Serving Westcliffe and the surrounding region of 
Colorado’s Wet Mountain Valley with convenient 
access to quality healthcare services. We are owned 
and operated by Heart of the Rockies Regional 
Medical Center.

NONDISCRIMINATION POLICY NOTICE

HRRMC Custer County Health Center does not discriminate 
against any person on the basis of race, color, national 
origin, disability, or age in admission, treatment, or 
participation in its programs, services, and activities, or in 
employment. For further information about this policy, 
contact the HRRMC Compliance Officer at (719) 530-2214.

Payment and Financial Policies
•	 Payment/copay is due at the time of service.
•	 There will be a fee for your visit. Other services, 		
	 including lab tests, will be billed in addition. 
•	 A 15% prompt-payment discount is available to 		
	 self-pay and uninsured patients. 
•	 We accept cash, check, Visa, Mastercard and Discover. 
•	 Claims with most insurance plans are filed on 
	 your behalf. 
•	 Structured payment plans are available. 
•	 Clinic billing questions may be directed to 		
	 (719) 530-2475. 

Policies and Procedures
•	 For EMERGENCIES, call 911 or go to the nearest 		
	 hospital emergency room. 
•	 Contact your pharmacy directly for all refills and 		
	 renewals of medications. Allow 72 hours for 		
	 processing. Only first-time prescriptions are 		
	 generated from our clinic. 
•	 All test and laboratory results are communicated 		
	 back to the patient as promptly as possible. 
•	 If you are unable to keep an appointment, please 		
	 give 24 hours notice of cancellation. 

	             Direct Access Testing (DAT) is an              
                                   affordable way to monitor your	
		          health numbers. We offer 	
		         discounted prices for 23 
		    standard lab tests and panels.

DAT is offered Monday–Thursday,
8 a.m.– 4 p.m.

Register at the clinic’s front desk 
to order your DAT tests.

DIRECT ACCESS TESTING

Rehabilitation
HRRMC Rehabilitation Services offers a wide spec-
trum of physical therapy services at our clinic, includ-
ing neuro, ortho, post-op care and balance retraining.

HRRMC Custer County Health Center
704 Edwards Ave., Westcliffe, CO 81252

Custer County 
Health Center

Custer County Health Center Pharmacy
CCHC now offers a full-scale in-house pharmacy. 

The pharmacy is available to all community members.
Monday – Friday, 9:30 a.m. – 5:30 p.m.

Call (719) 530-8222



HRRMC CUSTER COUNTY 
HEALTH CENTER

We are a full-service rural health clinic 
dedicated to providing exceptional and 

personalized care to our patients. 

General Services
• 	 Cardiac and pulmonary rehab
• 	 Drug and alcohol screenings  
• 	 Imaging
• 	 Lab services and direct access testing
• 	 Minor procedures
• 	 Pharmacy services
• 	 Physical therapy
• 	 Pre-op, employment, DOT & school physicals
•	 Primary care for all ages
• 	 Sports Medicine
• 	 Weekly Orthopedics walk-in clinic
• 	 Workers’ Comp and CDL Certification

Specialty Services
• 	 Cardiology
• 	 Gynecology
• 	 Neurology
• 	 Obstetrics
• 	 Opthalmology services (available monthly)
• 	 Pulmonology

 Family Medicine and Primary Care 
G. Marcus Stephens, D.O., FAAFP
Medical School: Kansas City Univer-
sity of Medicine and Biosciences
Board Certification: American Board 
of Family Medicine

Maria Duran-Shy, ACNP, FNP
Education: Colorado State University, 
Pueblo, CO 
Board Certification: Family Medicine 
and Acute Care

Caitlin Tremblay, FNP-C
Education: Georgetown University, D.C.
Board Certification: Nurse Practitioner

Cardiology
Kenneth Wool, M.D. 
Medical School: University of South 
Alabama College of Medicine, Mobile, AL
Fellowship: Fellowship of the American 
College of Cardiology
Board Certification: Cardiology, 
Cardiovascular Disease

Gynecology
Tiffany Rhodes, M.D., FACOG 
Medical School: Texas Tech 
University Health Sciences Center
Board Certification: American Board 
of Obstetrics and Gynecology

Medical Providers

Obstetrics
Jenni Adams, D.O., MPH 
Medical School: A.T. Still University 
School of Osteopathic Medicine 
Mesa, AZ
Fellowship: Tacoma Family Medicine, 
High Risk & Surgical Obstetrics
Tacoma, WA
Habla Español

Orthopedics
Ramon Perez, D.O. 
Medical School: University of Medi-
cine and Dentistry of New Jersey
Fellowship: Sports Medicine, New 
Mexico Orthopedics 
Board Certification: Orthopedic 
Surgery, Sports Medicine

Beth Pack, M.S., PA-C
Education: University of Medicine 
and Dentistry of New Jersey
Board Certification: National Com-
mission on Certification of Physician 
Assistants

Pulmonology
Providers offer appointments every other Friday. 
Please contact the main clinic at 719-530-8222 for 
more information.Orthopedics Walk-In Clinic

1st and 3rd Thursdays of the month
2nd and 4th Wednesdays of the month

8:30 a.m. – 1 p.m.

The walk-in clinic is on a first-come, first-served 
basis. Appointments are not available. The clinic 
treats common orthopedics issues. Emergencies 
will be directed to an appropriate Emergency 
Department. Walk-in clinic services will be 
charged the same as our primary care services 
during normal business hours.

Medical Providers


