
HRRMC Marketing Materials
The HRRMC Marketing Department has a library of publications that may be very useful to your patients 
or your practice. Call Marji Ackermann at 530-2217 or Emily Haynes at 530-2417 to request any of the 
resources below or fill out the attached order form and fax it to 530-2232. We will have your request 
filled and sent to your office within 1-2 days.

You can  pre-register for HRRMC services by phone 
to save time on your day of service. When you arrive 
for your appointment, just check in at Express 
Registration in the main lobby. We will scan your 
photo I.D. and insurance cards and ask you to sign 
a consent form. And you can be on your way.

What is Phone Registration? 
At least 48 hours before your appointment at HRRMC, 
call the hospital. A registration clerk will review and 
update your information, including your mailing address, 
personal contacts and insurance information.

How to Register by Phone
• Call (719) 530-2360
• HRRMC's phone registration service is available
 Monday to Friday, 8 a.m. - noon and 1 - 4:30 p.m.

What you need when you call
• Your insurance cards
• The policy holder's name and birth date
• Type of service you are scheduled for
• Name of provider who ordered this service
• Date you are scheduled for this service
• Reason or symptoms you are having

The registrar will ask you to bring your insurance cards 
and photo I.D. with you if you haven’t been to see us 
recently or if your insurance has changed. We will scan 
them into your record when you check in for your service.

And please remember to bring any doctor’s orders you 
may have to your appointment!

1000 Rush Drive 
Salida, CO 81201  
www.hrrmc.com The heart of healthcare

Save time by 
pre-registering!
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BREAST and cervical

HEALTH 
screenings

28374 County Road 317
Buena Vista, Colorado  81211

(719) 395-9048

HRRMC 
Buena Vista 

Health Center

HRRMC
Center for

Breast Health

HELP. HOPE. HERE. 
1000 Rush Drive, Salida, CO  81201 

www.hrrmc.com

diabetes 
self-management 

education
Eating right and living 

well with diabetes

SPECIAL DIETS 
at HRRMC

 

heart healthy 
diet

HRRMC Direct Access 
Laboratory Testing

Heart of the Rockies Regional Medical Center
1000 Rush Drive  •  Salida, CO   81201

HRRMC Buena Vista Health Center
28374 C.R. 317, Buena Vista, CO 81211

www.hrrmc.com

719-530-2395
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Supporting Our Hospital and Our Community

Caring to make a difference

HRRMC
auxiliary

The heart of healthcare

Cardiac and Pulmonary 
Rehabilitation Services

HRRMC Cardiopulmonary Department
1000 Rush Drive, Salida, CO  81201

Phone: 719-530-2280   •   Fax: 719-530-2282
www.hrrmc.com

What to Expect From
Your Visit to an

Emergency
Care
Center

Emergency
Care
Center

Who will treat me at the emergency center?

The emergency medical team consists mainly of nurses

and physicians who are specially trained for emergency

medicine. Some centers also have medical technicians

who provide assistance with laboratory work, x-rays,

and special medical equipment. This emergency team

is specifically trained to treat all types of medical 

emergencies. Some of the most common are:

· heart attacks

· burn injuries

· injuries from accidents at home or at work

· injuries from automobile accidents

· violence-related injuries

· emotional distress

· poisonings

Will I be allowed to have visitors during 
my treatment?

Yes, usually, but the number of visitors in the emer-

gency treatment area is kept to a minimum. This allows

the emergency team sufficient space to do their job

quickly and effectively. It ensures that the patients are

receiving the best medical care as well as maintains an

appropriate level of privacy. Every effort is made to

keep your loved ones informed of your condition as

well as allow them to be with you when possible.

How and when do I pay for treatment in the
emergency care center?

You will receive a bill for the services provided, including

any special treatment services, physician services or 

medical supplies necessary during your visit. Most 

insurance providers offer a co-pay for emergency care

and the bill is initially submitted to the patient’s insurance

company. The patient is then responsible for the balance

due after the insurance provider’s payment is made. If

you do not have insurance, you may be required to pay

for your care before leaving the emergency care center.

For more information about emergency medical services, contact the Emergency
Nurses Association (ENA), 915 Lee Street, Des Plaines, IL 60016-6569. Call us 
at 800/900-9659 or visit the ENA Web site at www.ena.org

This brochure is provided as a service by:This brochure is provided as a service by:
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1000 Rush Drive, Salida, CO  81201 
Same Day Surgery: 719-530-2381

Managing your 
pain at home 
after surgery

High Performance Healing

Orthopedic

heart of the rockies 
regional medical center

Sports Medicine Center 

	  Internal Medicine	 Managing Your Pain	 Medicaid 	 Neurodiagnostic Testing	
		  After Surgery	 (English and Spanish)

	  Foundation –	 Foundation –	 Gynecology 	 High Altitude Tips	 	
	 Healing Garden	 Our Future	

 	 Neurology and	 Oncology/Hematology	 Ortho – Joint 	 Ortho – Sports	 	
	 Sleep Medicine	 Clinic	 Replacement	 Medicine

	  PADnet Exams	 Pain Management	 PET/CT Scans	 Preparing for Surgery
		  Services

hrrmc
gynecology 

Services

HRRMC Medical Clinics   
550 West Highway 50, Salida, CO  81201

HRRMC Buena Vista Health Center
28374 Cty Rd 317, Buena Vista, CO 81211

(719) 530-2000

HRRMC Neurology 
and Sleep Medicine

HRRMC Medical Clinics   
550 West Highway 50, Salida, CO  81201

(719) 530-2000

The heart of healthcare

HIGH ALTITUDE 
HEALTH TIPS

The heart of healthcare

A Patient’s Guide to 
Neurodiagnostic 

Testing

HRRMC Cardiopulmonary Department
1000 Rush Drive, Salida, CO  81201

Phone: 719-530-2280   •   Fax: 719-530-2282

HRRMC orthopedic 
joint replacement center

HRRMC
Oncology/

Hematology 
Clinic

HRRMC Specialty Clinic
Heart of the Rockies Regional Medical Center

1000 Rush Drive  •  Salida, CO   81201
(719) 530-2302

Offering a compassionate, integrative 
approach to cancer treatment and recovery

HRRMC
Internal 
Medicine

Meeting the complex 
healthcare needs of adults

HRRMC Specialty Clinic
Heart of the Rockies Regional Medical Center

1000 Rush Drive  •  Salida, CO   81201
(719) 530-2204
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Are you at risk?

Groups at risk for P.A.D.

n Men and women ages 70 years 
or older

n Patients 50 years or older with 
a history of diabetes, high blood 
pressure, high cholesterol or smoking

Signs and symptoms

n Pain in the legs brought on by walking
and relieved with rest 

n Pain in the legs at rest due to poor 
circulation

n A poorly healing wound on lower
extremity

n Injury to lower limb or foot involving 
blood vessels

n Discoloration of toes and feet    

P.A.D. Exam
A study of your arteries

My Appointment:

Date: 

Time:

Place:

Phone:

Notes:

PADnet™ is Approved

PADExam_Brochure:3panel  10/27/09  4:16 PM  Page 1

HRRMC Medical Clinics
550 W Hwy 50,  Salida, CO  81201

(719) 530-2000

HRRMC 
Pain Management 

Services
Don’t let pain control your life.

buena vista health center
28374 County Road 317, Buena Vista, CO  81211

www.hrrmc.com

To schedule a PET/CT scan--with a 
doctor’s order--call 719-530-2318.

What is a PET/CT scan?
•	 PET/CT	is	an	advanced	medical	imaging			
	 technique,	combining	Positron	Emission			
	 Tomography	(PET)	with	Computed	
	 Tomography	(CT).

•		 PET/CT	combines	the	fine	anatomical	detail	of		
	 CT	with	PET’s	ability	to	detect	changes	in	cell		
	 function.	This	combination	allows	for	earlier		
	 and	more	accurate	detection	of	disease	than		
	 either	CT	or	PET	scan	alone.

•		 A	PET/CT	scan	helps	your	physician	diagnose	
	 a	problem,	determine	the	best	approach	to		
	 treatment	or	monitor	your	progress.

How does PET/CT work?
PET/CT	scans	are	used	primarily	for	diagnosing,	
staging	and	evaluating	treatments	for	cancer	
patients.

•		 Cancer	cells	grow	at	a	very	fast	rate.

•		 Growing	cells	use	glucose	as	a	primary	source		
	 of	energy.	The	faster	cells	grow,	the	more	
	 glucose	is	consumed.

•		 A	form	of	glucose	called	FDG,	which	emits
	 particles	called	positrons,	is	injected	before
	 a	PET/CT	study	is	done.

•		 The	FDG	molecules	are	consumed	more	in	
	 fast-growing	cancer	cells	than	in	normal	cells,		
	 resulting	in	concentrations	of	FDG,	and	posi-	
	 trons,	in	areas	of	cancer.

•		 A	PET/CT	scanner	detects	where	positrons	are		
	 being	emitted	from	within	a	patient	and	pro-	
	 vides	images	that	map	the	locations.

•		 PET	FDG	mapping	is	combined	with	CT	image’s		
	 structural	detail	in	order	to	identify	both	the		
	 presence	of	disease	and	its	precise	location.

PET/CT 
SCAN

Buena Vista Health Center 

A non-invasive diagnostic tool that 
combines the fine anatomical detail 

of a CT scan with PET’s ability to 
detect changes in cell function

Your PET/CT Scan is scheduled for:

Date:																																																																																																									

Time:																																																																																																						

our 
   community’s

FUTURE
HealingGarden 
HRRMC 

Recognition Program

growHelping Heart of the Rockies 
Regional Medical Center grow

1000 Rush Drive, Salida, CO  81201
www.hrrmc.com 

PREPARING FOR 
YOUR SURGERY



trigger point 
dry needling
A treatment for relieving pain

HRRMC 
Rehabilitation Services

Moving you closer to feeling your best

HRRMC Medical Clinics 
550 W Highway 50  •  Salida, CO  81201

HRRMC Buena Vista Health Center
28374 CR 317  •  Buena Vista, CO  81211

HRRMC
REHABILITATION 

SERVICES

	Rehab – Hand Therapy	 Rehab – Lymphedema	 Rehab - Pediatric 	 Rehab - PT for Men	
	

	Safe Uses of Medication	 Sleep Studies	 Swing Bed	 Tobacco Free
			 

hand 
therapy

The heart of healthcare

1000 Rush Drive, Salida, CO  81201 
Cardiopulmonary Dept.  719-530-2280

The heart of healthcare

Sleep Studies
Overnight Polysomnogram (PSG)

HRRMC Cardiopulmonary Department

LYMPHEDEMA 
THERAPY

	Preventing Blood Clots	 Psychiatry	 Quit Smoking	 REACH Air Membership

 It’s never too late to 

QUIT 
SMOKING

PHYSICAL THERAPY
FOR 

WOMEN’S HEALTH

PHYSICAL THERAPY
FOR 

MEN’S HEALTH

Pediatric 
Rehabilitation 

Program

The heart of healthcare

Helping children with 
developmental delays 

and special needs reach 
their full potential

The heart of healthcare

SWING BED 
PROGRAM

When you need extra time to heal

	Rehab - PT for Women	 Rehab Services	 Rehab – Trigger	 Rehab - Vestibular		
		  (Overview)	 Point Dry Needling	 Therapy

HRRMC Medical Clinics
550 West Highway 50 

Salida, CO  81201
(719) 530-2000

HRRMC 
Psychiatry 
Services

1000 Rush Drive, Salida, CO  81201
www.hrrmc.com 

Preventing 
BLOOD CLOTS 

After Surgery

The heart of healthcare
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P.O. Box 429
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1000 Rush Drive
P.O. Box 429

Salida CO 81201
719.530.2200

www.hrrmc.com

To our patients:
Heart of the Rockies Regional Medical Center 
is a tobacco-free campus, for three important 
reasons:

1. Tobacco is the number one cause of 
preventable death in our nation.

2. As a healthcare provider, HRRMC 
recognizes the health hazards of tobacco use.

3. Providing a healthier and safer environment 
for patients, employees and visitors supports 
our mission: to enhance the health of the people 
we serve.

HRRMC
Proud to be
tobacco free

Rocky Mountain Poison & Drug Center 
800-222-1222 or 800-332-3073

HRRMC Emergency Department
719-530-2250

1000 Rush Drive, Salida, CO  81201 
719-530-2200  •  www.hrrmc.com

Safe Use of Medicines 
in Children

7/16

Children’s Prescription Medicine 
Do’s and Don’ts
• Read the label and any other written instructions  
 given by the pharmacist thoroughly. 

• Be sure you understand the directions given. 
 Call or see the pharmacist or doctor if you need  
 more information. 

• Give medicine to your child exactly as directed. 

• Make sure you have sufficient supply of medicine  
 for your child before the next appointment 
 (if medicine is needed for the long term).

• Give your child the whole course of the medicine  
 unless instructed otherwise.

• Discontinue medication and call physician if your  
 child experiences an adverse reaction.

• Do not give the medicines of one child to 
 another even if you think they may have the  
 same condition! 

Storing and 
Disposing 
Medicines 

• Keep medicines 
 in their original 
 containers.

• Keep medicines 
 in a cool, dry place 
 away from direct sunlight.

• Keep in the refrigerator if directed, or required 
 on label.

• Keep all medicines away from children.

• Ask your pharmacist how to safely dispose of 
 expired or unwanted medicines. 



Hip Replacement Guidebook
HRRMC Guidebook for Patients and Families

The heart of healthcare

2016 NURSING YEAR IN REVIEW
Heart of the Rockies Regional Medical Center

A proud nursing tradition

	 Swing Bed Books	 Annual Nursing Report	 Privacy Practices

	 Inpatient Guidebooks	 Medical Directory	 Hip Replacement Guidebook

Knee Replacement Guidebook	 Sports Medicine Guidebook

	Understanding Your Hospital Bill	 Urology Services	 Wellness U
	 (English and Spanish)

                                                                      Booklets/Publications                                                                       

It’s all about you at

Wellness U 

The heart of healthcare

HRRMC’s Swing Bed Program
Swinging the level of care from acute to skilled rehabilitation 

The heart of healthcare

Welcome to 

Notice of 
Privacy Practices

This notice describes how medical information about 
you may be used and disclosed and how you can get 
access to this information. Please review it carefully.

Your Information. 
Your Rights. 

Our Responsibilities.

 You have the right to:
 • Get a copy of your paper or electronic medical record
 • Correct your paper or electronic medical record
 • Request confidential communication
 • Ask us to limit the information we share
 • Get a list of those with whom we’ve shared your information
 • Get a copy of this privacy notice
 • Choose someone to act for you
 • File a complaint if you believe your privacy rights have been violated

YOUR RIGHTS

 You have some choices in the way that we use and share 
 information as we: 
 • Tell family and friends about your condition
 • Provide disaster relief
 • Include you in a hospital directory
 • Provide mental health care
 • Market our services and sell your information
 • Raise funds

YOUR CHOICES

 We may use and share your information as we:
 • Treat you
 • Run our organization
 • Bill for your services
 • Help with public health and safety issues
 • Do research
 • Comply with the law
 • Respond to organ and tissue donation requests
 • Work with a medical examiner or funeral director
 • Address workers’ compensation, law enforcement, 
  and other government requests
 • Respond to lawsuits and legal actions

OUR USES AND 
DISCLOSURES

   OUR RESPONSIBILITIES
•  We are required by law to maintain the privacy and security of your protected health information.
•  We will let you know promptly if a breach occurs that may have compromised the privacy or security of your information.
•  We must follow the duties and privacy practices described in this notice and give you a copy of it.
•  We will not use or share your information other than as described here unless you tell us we can in writing. If you tell us  
 we can, you may change your mind at any time. Let us know in writing if you change your mind.

For more information see: www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html.

n	 Changes to the Terms of this Notice
We can change the terms of this notice, and the changes will apply to all information we have about you. 
The new notice will be available upon request, in our office, and on our website.

September 23, 2013
This Notice of Privacy Practices applies to Heart of the Rockies Regional Medical Center and physicians on the staff of 
Heart of the Rockies Regional Medical Center.

Privacy Notice Contact

Privacy Officer
Heart of the Rockies Regional Medical Center
1000 Rush Drive, P.O. Box 429
Salida, CO  81201
(719) 530-2286

hrrmc
Urology 
Services

HRRMC Medical Clinics   
550 West Highway 50, Salida, CO  81201

(719) 530-2000

understanding 
your hospital bill

Knee Replacement Guidebook
sports medicine guidebook
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