
Joining a Telehealth Visit from a smartphone.    Click the Zoom Cloud Meetings App on your phone:    

Click:  
“Join a Meeting” 

Enter the 9 digit Meeting ID 
you receive from the provider 

and click “Join Meeting” 

 
You will receive two 

permission questions 
regarding video and audio.  

Click: “OK” or “Allow”. 
 

Click: “Join with Video” 

Android users click: 
“Call via device Audio” 

 
iPhone users click: 

“Call using internet audio” 

 

 
  

 

 
 

 
 

 
 

 

 
 

 

 

 

 


